
COOKIE POLICY 

1. Introduction 

This Cookie Policy explains how ENORASI AI LTD ("Enorasi", "we", "us" or "our") uses 
cookies and similar technologies when you visit our website or use the Enorasi AI platform 
(the "Platform"). 

This Cookie Policy should be read together with our Privacy Policy, which explains how we 
collect, use and otherwise process personal data. 

At present, we use only a limited number of cookies and similar technologies that are 
necessary for the operation of the Platform or to remember user-selected preferences. We 
do not currently use advertising cookies or third-party analytics cookies. 

2. What Are Cookies and Similar Technologies? 

Cookies are small text files that are placed on your device when you visit a website. They 
enable websites to recognise your device, remember your preferences, maintain secure 
sessions and support the operation of online services. 

In addition to cookies, websites and applications may use similar technologies, including 
browser local storage and session storage, which store information on your device to provide 
functionality and improve your experience. 

For the purposes of this Cookie Policy, references to "cookies" include cookies and similar 
technologies unless the context requires otherwise. 

3. Why We Use Cookies 

We use cookies and similar technologies for the following purposes: 

a.​ to authenticate users and maintain secure user sessions; 
b.​ to protect the security and integrity of the Platform; 
c.​ to remember user-selected preferences, such as language and interface settings; 
d.​ to enable core Platform functionality; and 
e.​ to improve the usability and performance of the Platform. 

We do not currently use cookies or similar technologies for behavioural advertising, targeted 
marketing or third-party website analytics. 

4. Cookies We Use 

The following cookies are currently used on our website and Platform: 

Cookie Type Purpose Provider Duration Category 

access_token First-p
arty 

Maintains the authenticated user 
session. This cookie is configured as 
HttpOnly and Secure in production. 

Enorasi 24 hours Strictly 
Necessary 

refresh_token First-p
arty 

Renews and maintains the 
authenticated user session securely. 
This cookie is configured as 
HttpOnly and Secure in production. 

Enorasi 7 days Strictly 
Necessary 



Cookie Type Purpose Provider Duration Category 

locale First-p
arty 

Remembers the user's preferred 
interface language (English or 
Greek). 

Enorasi 365 days Functional 

The above cookies are either strictly necessary for the operation of the Platform or are used 
solely to remember user-selected preferences. They are not used for advertising, 
behavioural profiling or third-party analytics. 

We do not currently use third-party advertising cookies, social media tracking cookies or 
analytics cookies on our website or Platform. 

5. Browser Storage Technologies 

In addition to cookies, the Platform uses browser local storage and session storage to 
support certain functionality and improve the user experience. 

These technologies are used to: 

a)​ remember user interface preferences, such as theme and layout settings; 
b)​ remember whether informational notices or banners have been dismissed; and 
c)​ maintain certain temporary application settings during your use of the Platform. 

The information stored using these technologies does not include personal data or tracking 
identifiers and is not used to monitor your browsing activity across websites. 

Browser local storage and session storage are used solely to support the operation and 
usability of the Platform and are not used for advertising, behavioural profiling or third-party 
analytics. 

6. Third-Party Requests and External Services 

The Platform uses certain third-party infrastructure and service providers to support its 
operation. However, these services do not currently place third-party advertising or analytics 
cookies on users' devices through the Platform. 

In particular: 

i.​ the Platform is hosted using Google Cloud Platform; 
ii.​ the production website is served through Cloudflare to provide network security, 

content delivery and performance optimisation; 
iii.​ generated media is delivered through short-lived signed links hosted on Google 

Cloud Storage; and 
iv.​ web fonts are self-hosted, meaning users' browsers do not connect to third-party font 

providers. 

The Platform does not currently use Google Analytics, Meta Pixel, LinkedIn Insight Tag or 
other third-party advertising or analytics technologies. 

7. Managing Cookies 

You can control and manage cookies through your browser settings. Most web browsers 
allow you to view, block or delete cookies and to configure your cookie preferences. 



Please note that if you disable or block strictly necessary cookies, certain features of the 
website or Platform may not function correctly, and you may be unable to access some or all 
of the Services. 

At present, the Platform uses only strictly necessary and functional cookies. Accordingly, 
disabling these cookies may adversely affect the operation, security and functionality of the 
Platform. 

If we introduce non-essential cookies or similar technologies in the future, we will update this 
Cookie Policy and, where required by applicable data protection legislation, provide an 
appropriate mechanism for you to manage your cookie preferences. 

8. Changes to this Cookie Policy 

We may amend or update this Cookie Policy from time to time to reflect changes to our 
website, the Platform, the Services, applicable data protection legislation or our use of 
cookies and similar technologies. 

Any updated version of this Cookie Policy will be published on our website and will become 
effective from the date specified in the revised version. Where required by applicable data 
protection legislation, we will take appropriate steps to notify users of any material changes. 

9. Contact Us 

If you have any questions regarding this Cookie Policy or our use of cookies and similar 
technologies, please contact us at: 

ENORASI AI LTD​
Registration No.: HE 489912​
92 Arch. Makarios III Avenue​
Aphrodite Building, 2nd Floor​
1077 Nicosia​
Cyprus 

Email: privacy@enorasi.ai 

 

mailto:privacy@enorasi.ai

